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Social Media

What is it?
Why use it?

Who uses it?

How to start using “social media”?
Examples of social media

Social media challenges







Interaction among people
in which they create,
share, and/or exchange
information and ideas in
virtual communities and
networks

Waste of time or great way to connect with others...

Social media has overtaken porn as the no. 1 activity on the web
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vintage social networking
LinkedIn Pinterest YouTube
foursquare

Instagram \\ —~

http:/lwronghandsl.wordpress.com © John Atkinson, Wrong Hands
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facebook

751 Million users access Facebook from mobile with 7,000

1 1 5 different devices
» There are over 10 Million Facebook apps so far

B' ' l 1on+ 23% of Facebook user's check their account more than s
total users times a day

74% of marketers believe Facebook is important for their
lead generation strategy

350 Million photos are uploaded every day

faCEbOOk 75% of possible engagement a post gets inits first 5§ hours

Source: http://www.mediabistro.com/alltwitter/45-social-media-stats_b49582



There are over 288 million monthly active users
28% of Retweets are due to inclusion of "please RT!"

Twitter's fastest growing age demographic is 55 to 64 year
olds, registering an increase in active users of 79%

60% of Twitter users access it from mobile
Approx 20 million user accounts are fake
On an average, over 400 million tweets being sent per day

208 is average number of tweets per account

Million+
total users

twitter}
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Total number of LinkedIn groups are 1.5 million
27% users access Linkedin thought their mobile

50% of LinkedIn users have their Bachelor's or Graduate
degree

81% of users at least belong to one group
42% update their profile information regularly
Over 3 Million Linkedin Company Pages

Over 1 Billion LinkedIn endorsements

Million+
total users

Linked i)
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Over 6 billion hours of video are watched each month on
1.0 YouTube—that's almost an hour for every person on Earth

Bi I I ion 100 hours of video are uploaded to YouTube every minute

Unique
Visitors each
month

80% of YouTube traffic comes from outside the US

According to Nielsen, YouTube reaches more US adults ages
18-34 than any cable network

Millions of subscriptions happen each day. The number of
people subscribing daily is up more than 3x since last year,

and the number of daily subscriptions is up more than 4x
since last year

Source: http://www.youtube.com/yt/press/statistics.html 12







Who uses Social Media?

Media

Facebook
Linkedin
Pinterest
Twitter
Instagram
Tumblr

Cedar Rapids

West
Rotarians

79%
56%
23%
23%
16%

2%

Pew
Research

67%
20%
15%
18%
13%

6%

CR West, January 2014 Survey, representative of the 43 respondents

Pew Research Center, percentage of online adults



What'’s the best way to use
Social Media?

* |t depends on your purpose.....
— Interact with family and friends
— Interact with a “community”
— Advocate for or support a social cause
— Market a company
— Learn or research something
— Interact with members of a service club
— Connect with people with similar interests
— Interact with people from around the world
— Entertainment

* There is no “best way”
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Search for people, places and things

Chris Lindell

Next Wednesday |I'm speaking to a group of local Rotarians about
connecting with social media. 79% use Facebook and 59% use
Linkedin. What advice about social media would you have for
service-minded people in Cedar Rapids West Rotary?

Like - Comment - Share - 6 hours ago - & »
g Christopher Burke, Karl Ambullal Cassell and Judy Floy like this.
[P S shares

Karl Ambullai Cassell That it can connect you to people all
over the workd and allow for idea sharing.
6 hours ago - Unlike -3 1

John Schneider | need as lesson on Linkedin,
5 hours 2g0 « Unlike -5 1

“ Chris Lindell Check out Linkedin's Info graphic on the
Mindset Divide. | ‘'m going to contrast the difference between
personal and professional use. http://cdn2. hubspot.net
/.../Mindset_Divide_infographic.png
S hours ago - Like -3 1

LA Christoph Trappe Hi Chris. Here's a PowerPloint that |

MW previously used for presentations like this. Feel free to use as
much or as little of it as you see fit:
http:/ /authenticstorytelling.net/sockal-media-branding.../

Social Media Branding 2013: It's About the
Story! = The Authentic Storytelling Project
authenticstorytefling,net

This specific presentation was first created for
15-minute presentations at the ... See More

S hours ago - Unlike - &3 1 - Remove Preview

David Cagigal Proceed with caution, unfortunately, not
everyone you meet on the street can be trusted and the same

Is true for the Internet, use your best judgment regardless of the
venue...

3 hours ago - Unlike -2

S Dan M LeGrand | would suggest they refrain from any
& 3 political or religious discussions on Facebook,

about an hour ago - Unlike -5 1
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Rotarians on Social Networks Fellowship (ROSNF)

OLDER POSTS

Chris Lindell shared his status.

Words of advice for Cedar Rapids West Rotarians on the use of

social media?

Like - Comment - February 22 at 11:31am

-
N
4

ﬂ

Gary Dancer It seems to me that Facebook is the most prolific
so | think that is the one you need

February 22 at 11:34am - Unlike - 3 2

Mel Powell Use Facebook as what it is--a gigantic free X
billboard for Rotary Clubs to use a Facebook Page to educate
their community about what your Club does, and entice them
through fun photos and upbeat stories to want to be a part of it.
For individual Rotarians, make friends with fellow Rotarians
around the world, you will end up with great ideas for service
and fellowship, too.

February 22 at 11:58am - Unlike - 5 2

Kero O'Shea The best thing Rotarians could do for Rotary on
Facebook? Share their own enjoyment of Rotary - the good
things they get out of it- on their own timelines. That would
make Rotary into a enjoyable personal experience that friends
could relate to. Even ... See More

22 hours ago - Unlike - &5 2

Kate McKenzie Use Linkedin to search for and reach out to
Rotary program alumni in your area. (Rotaractors, Rotary

youth exchange, RYLA etc). If there are several clubs in your area,
offer to introduce them to the club that is most convenient to
them~ a new member for Rotary is a new member for us all. Eg
"Hi | noticed that you participated in RYLA in the past. Are you in
touch with Rotary now and can | help introduce you?

15 hours ago - Unlike - &0 3

Write a comment...

« Seen by 11

$3 Bethany Freeman From what I've noticed about using
g2 Facebook to connect with the Interact group...it's not

necessarily the best way to communicate with people. | think the
use of Facebook has died off for my generation & | don't know
anyone who uses Linkedin. So it all... See More

9 minutes ago - Unlike - 5 1

4 only about 10 or so people out of roughly 90 look at it...which

‘ Bethany Freeman As you can see, when we post to this group

is a bummer.

| thought that Twitter was popular amongst people my age but |
have also realized that it's difficult to encourage people to follow
the account you're promoting. | am in charge of my school's
Student Senate Twitter & we have less than 100 followers when
1,000+ go to our school.

3 minutes ago - Like

buying boosts as the best ways to attract followers.
a few seconds ago - Like

Write a comment...

s Chris Lindell Thank you for your perspective. As the CR
Rotary West web guy I've found positing pictures/videos and
i

tary

—

O
-
néi.-

Rotary Club of Fort Collins Be social (1) Share the Facebook
Rotary stories you like and find interesting with your own
personal network, comment, like, interact, not just with your own
club but with other clubs, the district and RI. Use LinkedIn to
build the greater network. Social Media users are the next
generation of Rotarians and we need everyone's help to reach
them.

20 hours ago - Unlike - &5 1
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People use different social networks for different reasons. >
Take a closer look at how personal and professional networks compare. :

PERSONAL NETWORKS @ PROFESSIONAL NETWORKS

EMOTIONS DIFFER DRAMATICALLY IN BOTH

Nostalgia * Having fun *» Distraction Achievement * Success * Aspiration

" Personal networking is for old s Professionally when I network,

school buddies, For good old it’s for information I can use to
memories...parties.” do my job better.”

Source: http://marketing.linkedin.com/sites/default/files/attachment/MindsetDivide_Infographic.pdf



—— WHY DO PEOPLE USE SOCIAL NETWORKS? ———)
SPEND TIME INVEST TIME
Users are in a casual mindset, In this purposeful mindset, users invest
often just passing the time. time to improve themselves and their future.

Socialize LR Maintain
Professional Identity

2 Make Useful

Contacts
Kill Time @§"© 4 @ Stay in Touch

Stay in Touch

Search for

Be Entertained Opportunities




|l———— WHAT CONTENT DO PEOPLE EXPECT?

Info on friends and family @ Career info

Info on personal interests @ Updates on brands

Entertainment updates @ Current affairs

Q w @

® R

Frame how your brand helps Build meaningful relationships
users gain knowledge and success by participating, sharing,
on professional networks, and listening.

TOP 5 TIPS TO OPTIMIZE YOUR MARKETING WITH MINDSET

Recognize the separation Align your brand with the Engage information-hungry
between persenal and right emotion by matching influencers with exclusive
professional networks. your message to the mindset. information.



Find us on

Facebook

OOK.COM/CRWESTROTARY - 114 LIKES

| )| Cedar Rapids West Rotary

Vau e postng, commentng. a5d Ideg &) Chris Lndedl — Chnge 1o Codar Rapicts Wt Rotary

You are posting. commenting, and liking as Cedar Rapids West Rotary — Change to Chris Uindell

- Cedar Rapids West Rotary TimeSine ~ Recent = P rdmierand. i
o Botary Macsuben . | pecen
. Codar Raghls West Ratary
v Rotary Youth Cachange 2012/201)
£ vt & e
Salvation Army origins (6 shotoy .
The Sabvation Avmy dates Back 39 1917 and WW | when the Dosghos 2

Grts ot warve doughrnts 59 the wwn af war.

- Codar Rapids We:

The history of the Salvation Acmy was b= - - A — p— !
at Codar Rapids West Rotary thanks 1o | Cedar Rapids West Rotary shared 2 hnk -
Dactry Wisger. Darby dressed as a 1917 December 7, 201 250 people saw this post o BoostPost + l

W L As well, all of the tables were dec g
Salvation Armry memorateiia. Thanks UL It's a special treat for this coming Wednesday's program,

thanks 1o the Sadvation Army for contin  the Washington Migh School Madrigal Singers. Read more in - Codar Rapids West Rotary shired Cedar Rapids West
# need In our community. — with Lna President Rochelle’s weekly eNewsletter. or vy 8
Lafler http:/ /www.crwestratary.org
INewsletterArchive. clm?cn=267
. | We're back at the Scottish Rite Temple, Here's a peek at last 3 photo

year's performance.
http:/ fyoutu.be/_eAUOVKSRIQ

Rapids West Rotary
Archive (De< 6, 2013)

2 ralking about this « 2 were

Uniis - Comveast - Sure Qi G

Unlike - Comment . Share B4

148 progie saw Iy pest 1 Boont Powt * 33 people saw this post 1 Boost Post =

Rorm)shoto. phoMiag S35 94407712 181 Thtet=a 24900 1433 1472 38 60047 1636593950167 Matype = Lheciewant,counts | Cadar Rapids West Rotary was with Rochelie Rawson

Naylar

:ook b TR 7114 * Rapids
org for

Likes Map Events

Uslike - Comment - Share BaQ2

33 people saw tha post o Boost Post

- Cedar Rapids West Rotary
Library Tour 2013 (5 photos) 2 6

Uike - Comment - Shase ©20 91

r Rapids West Update Page Info v Liked ~  + Following o ~



My Personal Facebook

Photos + Create Album Add Video  »

Photos of You  Your Photos  Albums  Not Tagged

Timelize Abcut Fhotos friends More -

sates TN Moto B rece L Ufe Dvemt

What movies have you watihed?

at Y
]
3 ]
About ﬂ Chis Lindell
works a Cusrasty Bank & Trust !
Next Wednesday I'm speaking 10 2 growp of Jocal Rotarians about connecting
with secial meda. 79% use Facebook and 59X use Unkedin, What advice I
o ¢ d culd you have | . sinded ped . Codar
Steched &t Graguste Schood of Rarking &t the about sockal media would you have for service nSed pecple Lol
Usivers iy of Woacamsie - Vadnen Rapids West Rotary?

. —vert Prov . z
Lves i Codar Rapica, lows
Pristopher Burke, Karl Ambails Cauanl and Jody Floy Mor thi
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Social Media Branding 2011 &'s About ¥he Story! - The
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v Liked v Following Message o

Add A Category . '
Thes s the official F k e for Rot.
Fifrbionbtstad e ohidieat ] Take action twitter JCN
International. Join us. We're volunteers with diverse -l
perspectives, and we're committed to making lasting k — g Tab
About - Suggest an Edit Photos Foundation Convention Tweets

Strengthen Rotary brand
Connect

Collaborate and co-create
This can help us develop
more meaningful and
engaging resources
Create the Rotary
message to spread it

around the world. "



Rotary West Use of (2
Facebook

Years in Rotaryvs Age 35to44 45t054 55to64 65to 74 75orolder (blank) Grand Total

less than 1 year 0% 5% 5% 0% 0% 0% 9%

3 to 4 years 2% 9% 5% 0% 0% 0% 16%

5to 10 years 0% 2% 5% 5% 2% 0% 14%

11 to 15 years 2% 5% 7% 2% 0% 0% 16%

16 to 24 years 0% 5% 5% 0% 0% 0% 9%

25 or more years 0% 0% 12% 14% 2% 0% 28%

(blank) 0% 0% 0% 0% 0% 7% 7%

Grand Total 5% 26% 37% 21% 5% 7% 100%
Facebook Users vs Rotary West Friend

Maybe No Yes (blank) Grand Total

1. Daily 0% 14% 35% 0% 49%

2. Weekly 2% 14% 2% 0% 19%

3. Monthly 0% 9% 0% 2% 12%

4. Couple times a year 0% 0% 2% 0% 2%

5. Never 0% 12% 0% 0% 12%

(blank) 0% 7% 0% 0% 7%

Grand Total 2% 56% 40% 2% 100%

e J



Rotary West’s YouTube
Presence

YOU rotarywest Q Upload ~

Fibers ~ About 114 resuls
RotaryWest

My Subscriptions
RotaryWest

Socled
= by RotaryWest « Active 1 month ago + 21 videos

CHANNEL
Pastory

Watch Later

President Rochelle

Ardy Brown by RotaryWest * & months ago + 49 views
E Barely Poitcal The Rotary Club of Cedar Rapids West President Rochelie Naylor
B EastMidWestMusic L
' Sam Robson
Y Browse charnels Pancake 2013
T . by RotaryWest « 10 months ago + 98 views

The Rotary Ciub of Cedar Rapkis West Pancake Breaifast Kirkwood
Community College. Vist and Like Us on FaceBook

HD

2012 Rotary Mash

by RotaryWest « 1 yoar ago + 83 vews
2012 Rotary Halloween Rotary Mash
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Other YouTube Sites

You{[TD)

TED

B
.

<
4
s
“
>
*
1’3

f

What to watch ne

NOgCE =

s worth spreading

barely political Q

You[TD)

Kol Bo=ad com
What 10 Watch

My Subscriptions
Socal

History

Waich Later

Music - Topic

News - Woridwide
Popular on YouTube
TED The 11 Best Celebrity Resolutions
of 2014

300,118 views 3 weeks ago

TV Shows

NOBRGEE=

YouTute Spotighe
Ring in the New Year with resolutions

from, Peyton Manning, Gwy
Paltrow, Darniel Raddiffe, Johnny Depp
and more!

Browse channels

Manage subscrotions




Linked [T}

E The Internet of Everything

All Updates ~ is changing everything.
Puise recommends this news for you Is your network ready?

Private Equity: Where MBA Pay s Highest
Byr n Link Yoar ator year, tho highest Learn mare *

shin A

ITPONSAION pack gangiod in front of the best MBA

SIESLNNS COma oM either privide

_ 12 Things | Want To Teach My Tocddler About Work

N v » WO YOUSE OOMMECTED

o
Why a Rejection Latter From Harvard or Other Top Colieges Can Be - !! !B
Surprisingly Helpltul e e . o™

Do You Work For A Top 100 Global CEQ? e o 9 00 e ' “ 2 0 tronee
O o N

CER D MaVCES

STy »

S0 your nows »
Ondt Cootute 140D Loy
- Al
[

Say congrats on the new job!

e

(ot [ el . S
& ]
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Rotary West’s Twitter
Presence

@ROTARYWEST - 1,331 FOLLOWERS

DRotailest .

Cedar Rapids Rotary West Sendce SUPponng Leaming
Cedar Rapids, |A - Erwestrolary.ong

Edit profile

Rotary West
BitGates How has social madia helped you in the quest to eliminate polio?
RotaryWes! is considering social media and service.

Rotary West -
cpotersia CCTrappe Thanks for the advice Chuck. 1't give Zite a try. Chris
Lincdel

® Viow comversaton

Rotary West 3 3
cpetersia What words of advice do you have for & FotaryWest about social
rrunclinD ' talkines abvu it snnden snd encial ructs thie wel




Other Tweets to follow

Profile summary

(v

! - ./_I :
“Dennis'W. Greé,ﬂ&
@dgreencr rouows you |

Author of the Sci-Fi thriller Traveler. GM, Jazz 88.3 KCCK, Triathlon
race announcer for the Heart of America. Occasional actor. Masters
swimmer.

denniswgreen.com

2] Dennis W. Green
This can’t be real. youtube com/watch?y

B Goddess of Love @ L+ | W rosow

Details . ® . . .
g Friends are like diamonds. Fake ones look
' B2 ol
; / : S
— ok but they're cheap. The rea]l ones !ast
scsdmedia The audiobook, read by ©W ' forever. instag LminA

« & %

¥ELOPE. ABREO NSNS

2] Dennis W. Green
One of my recent favorite reads. RT
One, by Emest Cline jasi-la.org/2014/01)

Go to full profile — 34



Getting Started

* Facebook is a good place to start
e Start basic, don’t “over” share

e Watch and learn from others, remain kind
* Find what interests you

facebook

C T -

Facebook helps you connect and share with Sign Up
the people in your life. It's free and anyone can join

vt have

Las! Name

Your [mu

New Pasyword
o et San

ey Wowh ¢l Duy ¢

By e ceed Mo e b

3

Croave o Page bor 4 iolaiuinty mand o lbavrean



Social Media Advice

Dennis, Marcia, Jen, 14
Dennis: | have aways loved that

2:38pm

Sarah Lindell 2.06pm
That's cool. Thanks for sharing. 1 new
Lisa Minzman Howard 11:41am

s What words of advice do yo

Scott, Sydney, Taylor, 3 oth "hu

E}' Scon shared a link

Scott, Taylor

Scott: | don't think yo

feb 14

Scott, Sarah, Jane, 4 others feb 15

& Scott shared a link

Chris Lindell

What words of advice do you have for Cedar Rapids West
Rotarlans on the use of social media?

y Chris Lindell

Next Wednesday 'm spedng 10 4 group of ocal Rotatians about
Connecting with socal media, 79% use Facebook and S9% use Linkedin
What adhvice about social media would you have for
n Cedar Rapids West Rotany?

vervee-minded pecople

John Osako
Think before you speak since as it can live on forever,

Chris Lindell
Very good point. Thanks

Jen Neumann

Understand what you want from social media first:
entertainment, networking, reconnecting with others, etc.
Think about what you want people to get from the glimpse of
your life they see thru the social media lens. Many people do
not even realize how much they grouse on social media and
how it paints a picture of thelr personality for those who only
know them virtually,

36



 Understand security and don’t believe everything

* Can be overwhelming

* No “right way” to use

* Can be a wonderful “network” for personal,
business and social causes

e Constantly changing

 Mobile only use is on the rise

37



Thank You
&

Questions

“Like” CRWestRotary
YouTube at RotaryWest
Tweet @RotaryWest

Email: kiwirotary@mac.com
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